ane -Marshall

TAILOR-MADE DESTINATIONS BOOking Form

Gane & Marshall International Limited, 118 Collier Row Road, Romford, Essex, RM5 2BB
Tel: 01822 600 600 Fax: 01822 600 601 Email: info@ganeandmarshall.com Web: www.ganeandmarshall.com

Surname (BLOCK CAPITALS)
Names should be those on the passports with
which you will be travelling

Forename Title | Date of Birth

Airline Executive
Card Details

Nationality

Passport Number
as shown on passport

Date of Expiry

1
2
3
4

CONTACT ADDRESS

Details of person signing this form (to whom all correspondence will be addressed)

Name:
Address:

Company Tel

Home Tel:
E-Mail:
Mobile:

HOLIDAY DETAILS

Destination/Tour name

Your Gane & Marshall
Tour consultant

Departure Date |

TRAVEL INSURANCE

Gane and Marshall provide competitively priced travel insurance for single trips, annual
policies, singles, couples, small groups and families. Please contact our office or book your
Gane and Marshall travel insurance online. If you already have travel insurance please
make sure it gives you adequate cover for the holiday you have chosen. In the event of
cancelling your holiday the charges detailed in our booking conditions will apply. To help
us in the event of an emergency, please enter below the name of your insurer and their
emergency service details.

My insurers &
Policy Number:

Emergency Service
Company Tel. No:

Details of person to be contacted in case of emergency

Name:

Relationship:

Contact Tel:

Mobile:

Type/number of rooms required |

Special requests*
Such as air travel upgrades to business class, aircraft seating, special dietary requirements, special
occasion, disability needs, & other special requests.

*All special requests can be requested but cannot be guaranteed unless confirmed in writing
by Gane and Marshall.

PAYMENTS ENCLOSED Cheques
should be made payable to: Gane &
Marshall International Limited.

FULL PAYMENT MUST BE SENT WITH THIS
BOOKING FORM. IF YOUR BOOKING IS MADE
WITHIN 61 DAYS OF DEPARTURE (or if you wish to
take advantage of our Full Payment Price Guarantee).

Deposits I:Iperson(s) @ 20%* per person | £

(Please tick)

CREDIT CARD PAYMENT
1 wish to pay by the credit card shown here.
Please charge my Credit card Account the sum of

D Visa D Mastercard D Debit Card

Debit Card Issue No. |:| Card Expiry Date

Debit/Credit Card Number

| have read and understood the Gane &
Marshall International Limited Booking
Conditions. | am a member of the party
travelling above, confirm that | accept the
prices quoted and that | am authorised to
accept these and the booking conditions on
behalf of all other persons included in this
booking whether named or not. | further
understand that | have sole responsibility for
ensuring that our passports are valid for at
least 6 months beyond the date of our return

th

Full Payment £

and for obtaining all necessary visas.

*or higher amount if necessary.
Details will be given at time of enquiry TOTAL

Please note if you pay your deposit by credit card our system will process that same card for collection of the balance of your booking
on the due date as noted on your confirmation invoice. If you do not wish for this to be done please enter “"NO" in the following box:-

For security please phone or send separately the 3 digit security code from the back of your card

A booking and binding contract is made with
us when a) you complete the booking form
b) you pay us a deposit and c) we issue you
with a booking confirmation and receipt.
These booking conditions form the entire
agreement between us.

Name

Date

Lock all editable fields


mailto:info@ganeandmarshall.comW
http://www.ganeandmarshall.com/

Booking Conditions

1. Clients booking with Gane & Marshall are accepted
on the understanding that the clients appreciate the
possible risks inherent in travel; and in particular
adventure travel activities such as trekking, climbing,
and diving.

2. Bookings can only be accepted for persons under
18 years of age when accompanied by an adult who
will be responsible for them.

3. In the unlikely event of accommodation not being
available on arrival at a hotel or hotels confirmed to
the Clients, Gane & Marshall (hereafter called
G&M)  undertakes to provide alternative
accommodation in a hotel or hotels of categories at
least as high as those contracted or to pay appropriate
compensation where the available accommodation is
of an inferior standard.

4. Adventure holidays. Please note that for clients
undertaking a Polar Expedition, an Arctic
adventure or any adventure trekking or climbing
itinerary such as Kilimanjaro (or any other treks and
climbs) we offer first class guides, porters and provide
safety equipment. Most of our clients make it to the
summit or complete the trek. However if you are
obliged to return to base before the end of your climb
there is no refund of National Park fees and any
additional accommodation and/or transfer fees
incurred are not the responsibility of G&M.

5. Airport, International & domestic flight delays.
We use the services of the world’s major international
airlines (see para 11 below). These are rarely subject to
delays. In the unlikely event that this does happen,
arrangements for meals, overnight accommodation
etc. should be met by your airline. If you are joining a
group and flight delays mean that additional transfers
etc. are required to enable you to join the group, these
costs must be met immediately by you the client and
should later be re-claimed under your insurance
policy if applicable.

6. The prices we quote you are based on current
exchange rates, transport and on-the-ground prices.
The price of a tour may vary at any time before G&M
have accepted a booking from you; and they may be
varied after your booking is made. Should the variation
be in excess of 10% of the holiday cost the client will
have the rightto a full refund.

7. Bookings must be accompanied by a 20% deposit
and the balance is due not later than 61 days before the
departure date. If the booking is made within 61 days
of departure then the full amount should be paid with
the booking. If the balance due is not received by the
due date we reserve the right to treat the booking as
cancelled and levy appropriate cancellation charges as
detailed below.

8. Cancellation should be made in writing. The 20%
deposit is non-refundable, and a cancellation will
also incur the following charges:-
= more than 61 days before departure - deposit
= 43 to 61 days before departure 40% of tour cost
= 42 to 29 days before departure 60% of tour cost
(NB Kilimanjaro & Meru Treks 100% of tour cost
42 to 29 days before departure)
= 28 to 15 days before departure 85% of tour cost
(NB Kilimanjaro & Meru Treks 100% of tour cost
28 to 15 days before departure)
= 14 or fewer days before departure total tour
cost
= some airlines require us to pay for your flights
earlier than 61 days prior to departure, and we
may therefore ask you to pre-pay those flights.
Any cancellation charges levied by the airline will
be applicable.
= many ground handlers ask for deposits
higher than 20% for certain properties or seasons.
In this case we reserve the right to ask you for
sufficient pre-payments to cover these deposits.

9. All clients must take out adequate travel insurance and
show evidence thereof. It is very important that you

>
take out insurance close to the time of booking so that
you receive protection for your deposit and interim
payments. Your insurance must take account of the
nature of the holiday and clients must specify to the
insurance company if they intend climbing, trekking,
polar expedition, scuba diving etc. The policy should
also have repatriation cover in the event of a serious
accident. Clients must take the Certificate of
Insurance on the holiday, leaving a copy at home.
Gane and Marshall offer travel insurance quotations
covering safaris, adventure holidays, and a wide range
of age groups.

10. Clients are responsible for obtaining passports,
visas, health certificates, international driving
licenses and any other documents relating to their
holiday themselves and to meet any additional costs
which may be incurred as a result of failure to comply
with such requirements.

11. Many of our holidays are planned months in
advance, and it is therefore possible that some
arrangements may have to be changed. Reasonable
changes to the itinerary, vehicle and equipment use
may be made where deemed necessary or advisable.
In an adventure challenge the itinerary may be changed
at short notice due to changing weather patterns,
wildlife movements, and other factors out of our
control. While we will make all proper and
reasonable efforts to maintain the itinerary we do
not guarantee that we can keep the intended itinerary
and we therefore reserve the right to amend the
itinerary as and when it may become necessary to do
s0. In accordance with EU regulations we are required
to advise you of the actual carrier operating your
flight/connecting flight/transfer. We do this by listing
carriers to be used or likely to be used as follows: Air
Botswana, Air Mauritius, Air Namibia, Air
Seychelles, British Airways, Emirates, Ethiopian
Airlines, Flight540, Gulf Air, Kenya Airways, KLM
Royal Dutch Airlines, LAM, Pelican Air, Precision
Air, South African Airways, Virgin, Zambian Airways.
Any changes to the actual airline after you have
received your tickets will be notified to you as soon
as possible and in all cases at check-in or at the
boarding gate.

Flight timings and carriers set out in our publicity
material are subject to change and all details given to
you are for guidance only. If there is a minor
modification before you depart, we will try to notify
you, we are not obliged to pay any compensation.
Force Majeure: We are not responsible for changes
which arise as a result of situations outside of our
control such as technical or maintenance problems
with means of transportation, changes imposed by re-
scheduling or cancellation of flights by an airline or
main charterer, epidemics or health risks, war or
threat of war, civil strike, industrial disputes, natural
disasters, bad weather, closed or congested air- ports,
ports or stations, bureaucratic obstacles or terrorist
activity. In case of such events G&M will have no
liability other than to offer you an alternative
comparable holiday, if available, or to refund any pre-
payments made on your behalf that are recoverable. In
the event that you choose a more costly alternative, you
must pay the difference.

12. Our liability: clients together with their personal
property including baggage, are at all times solely at
their own risk. We will not be liable for any injury, iliness
or death or consequent losses by you or any
member of your group unless you are able to prove
that such injury or illness was caused by lack of
reasonable care and skill on the part of our employees,
agents, sub contractors and suppliers in the
performance of our obligations under this contract.
We do not accept responsibility in respect of death,
bodily injury or illness of any person participating in
our tours as a result of (but not limited to) physical
exertion for which a participant is not prepared,
forces of nature, consumption of alcoholic, civil
unrest, terrorism, breakdown of equipment, high
altitude, lack of or limited access to medical attention in

remote locations and the adequacy of medical
attention once provided or where the cause was your
fault, the actions of someone unconnected with the
itinerary arrangements. In all claims of whatever

nature we will not be liable where the alleged loss or

damage results from any of the following:

a. The fault of the person(s) affected or any
member(s) of their party, or

b. The fault of a third party not connected with the
provision of your trip which we could not have
predicted or avoided, or

c. An eventor circumstances which we or the sup pliers of
the service(s) in question could not have predicted or
avoided even after taking all reason able care, or

d. The fault of anyone who was not carrying out work for us
(generally or in particular) at the time. Where the
services in question consist of carriage by air, by sea or
rail or the provision of accommodation, the extent of
our liability will in all cases be limited as if we were
carriers under the appropriate Conventions which
include The Warsaw/Montreal Convention
(international travel by air); The Athens Convention
(with respect to sea travel); The Berne/Cotif
Convention (with respect to rail travel) and the Paris
Convention (with respect to accommodation
arrangements). You may ask for copies of these
Conventions from our offices. We do not accept any
responsibility  for disruption, inconvenience,
cancellation or alteration to tours due to problems
caused directly or indirectly by computer problems,
where these problems are not our fault or the fault of
our suppliers or could not have been avoided even
though all reasonable care has been taken. If you book
any additional activities locally, which are not a part of
the original itinerary, your contract is with the local
company operating the activity and we have no
liability or responsibility for the operation of the
activity. You must if we are adjudged to have, or if we
accept, liability for a claim that you make, assign to us
any rights that you may have against any of our service
agents or suppliers which is in any way responsible for
the failure of your itinerary or any death or personal
injury you may suffer. You must also co-operate with
us with any claim we choose to bring against any third
party which we, in our discretion, deem to be so
responsible.

13. Bonding. The air holidays and flights in this brochure
are ATOL protected by the Civil Aviation Authority. Our
ATOL number is 3145. This ATOL license provides for
your financial protection and, if applicable, repatriation, in
the event of our insolvency. Please note that ATOL
bonding only applies to bookings that include flights. If
we, or the suppliers identified on your ATOL certificate,
are unable to provide the services listed (or a suitable
alternative, through an alternative ATOL holder or
otherwise) for reasons of insolvency, the Trustees of the
Air Travel Trust may make a payment to (or confer a
benefit on) you under the ATOL scheme. You agree that
in return for such a payment or benefit you assign
absolutely to those Trustees any claims which you have or
may have arising out of or relating to the non-provision of
the services, including any claim against us, the travel
agent (or your credit card issuer where applicable). You
also agree that any such claims may be re-assigned to
another body, if that other body has paid sums you have
claimed under the ATOL scheme. For further information
visit the ATOL website at www.atol.org.uk.

14. Complaints. We will do our very best to ensure
that your travel arrangements go according to plan.
However, if you have a complaint arising out of what
we have agreed to provide for you please let us know
at the earliest opportunity, if necessary by calling our
UK office from wherever you may be. We will do our
best to put things right. If your complaint can- not be
resolved locally you should advise us within 28 days
of returning to the UK, in writing, with all other
relevant information. If you fail to follow this
procedure we cannot accept responsibility as we
would have been deprived of the opportunity to
investigate the matter and hopefully rectify any
problem. Failure to complain on the spot will result in
the client’s ability to claim compensation from us
being extinguished or at least reduced.

15. Applicable Law. The contract between us and
these booking conditions are governed by and
construed in accordance with English law. Both
parties agree to submit to the exclusive jurisdiction of
English Law.


http://www.atol.org.uk/
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